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About Club Account

Club Account allows you to extend a credit line to a member, similar to a charge
account. You can set a credit limit for the member and indicate how the charges will be
paid. If the club wants ABC to collect Club Account payments, the member must be set
to Bill Via ABC.

The following are the available payment methods:

« EFT — Electronic Funds Transfer
e CC - Credit Card
- Statement

You can only create recurring services for members with Club Account privileges. If the
member does not have Club Account privileges, you must first activate Club Account for
that member and then set up the recurring service. (For more information, see Using
Recurring Services.)

DataTrak creates a Club Account invoice to be billed on the designated billing day. You
can view regular Club Account invoices on the member’s Invoices tab using the Club or
Club History view. You can view recurring services invoices from the Edit Recurring
Service page as well as from the member’s Services tab.

Returns can be processed for Club Account payments that were made using EFT or CC.

You can use DataTrak or CRS reports to reconcile Club Account information.
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You can activate or edit Club Account settings for primary and secondary members.

To activate or edit Club Account information

1.  On the member’s Billing tab in the Club Account section, click Edit.

The Edit Club Account dialog box appears.

Edit Club Account b4

Allow Club Charge Privileges: Mo -

Bill via ABC:

Credit Limit: 0.00

Payment Method: Sistement -

Payment Option: Sigtement -
OK Cancel

In the Allow Club Charge Privileges list, select Yes.

o Ifthe Allow Club Charge Privileges field is set to No, the Bill via ABC, Credit Limit,
Payment Method, and Payment Option fields can still be edited.

o Ifthe Allow Club Charge Privileges field is set to Yes and Bill via ABC is set to No
for the club, the Bill via ABC field cannot be edited but the Credit Limit, Payment
Method, and Payment Option fields can be edited.

To Bill via ABC, select Yes for that option.

Note: If the club wants ABC to collect Club Account payments, the member must be
set to Bill Via ABC. If this option is unavailable, contact ABC Technical Support to
activate the Bill Via ABC option for the club.

In the Credit Limit text box, enter the amount for that member.
Select the Payment Method: EFT, Credit Card, or Statement.

If Bill via ABC is set to Yes, the Statement payment method is not available. You can
only select EFT or Credit Card.

Select the Payment Option.
You cannot select an expired credit card as a payment option.
When finished, click OK.
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View Invoices

DataTrak creates a Club Account invoice to be billed on the designated billing day.
General Club Account invoices are stored on the member’s Invoices page. To view
recurring services invoices you can click the invoices link on the Edit Recurring Service
page or on the member’s Services tab.

Club Account Invoices

Current and paid Club Account invoices are found on the member’s Invoices tab under
the Club view or Club History view, respectively.

Club View

On the member’s Invoices tab, select the Club view to see all unpaid Club Account
invoices. The Club Account balance for all members associated with this agreement is
also displayed here.

You can click the Date link to update the due date for a particular Club Account invoice.
Click the Receipt link to view a copy of the receipt.

An example of the Club view is shown below.

M BLRKES (Primary) - 96128 Check I
BILLING Mo IRYOICES EwEpry L rrw e wrr sED FIFLDS DML TS
Wiew! Club - Balance - DAVID M BURKES
el Club Aceount Balancs Dua:  S4B87.60
T | C L | - dB7.6
OAVDMEURKES (reie) = | | qor OuB drcoun pdlance: 5487.60
Chuby Account Type Al - Club Account Balsmoe Due S487.60
Total Chub Account Balance:  $4B7.60
Due Date () Transaction Receipt # Description Ttems: ?me-rlt Invoice Amount  Amount Applied  Balance Due
Date ypes
2IZTi20 :3.-55.'2012 9522-3-19 Club Accounk Purchase FT30 Club Account 104.00 104500
1300 AM
037222012 9523-3-30 Club Account Purdhase FT30 Chuby Accaurnt 95.40 201.40
12:00 AM
04/32/2012 9622-3-42  Club Account Purchase FT30 Club Account 25.40 204550
12:00 AM
057222012 96323-3-54 Club Account Purdhase PT30 Chuly Aceaunt 95.40 5220
12:00 AM
ME22/2012 9622-3-66 Club Account Purchase FT30 Club Account 9540 487.60
12:00 AM

Club History View

On the member’s Invoices tab, select the Club History view to see all point of sale
purchases and Club Account activity. The Club Account balance for all members
associated with this agreement is also displayed here.

You can click the Receipt link to view a copy of the receipt.
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An example of the Club History view is shown below.

Member: DAVID B BUIRKES (Primary] - S62282 730 C wdar P05 Check In
PR (AL MGRETMERT SERVICES BILLING — MOTES LVENTS HEMBER ALEATS  ACTIVITIES CHCH 1M HIETORY LT &R IEFIMED 1 IELDS 3O ERTS
Wiew: - ’ . Fram- Balance - AVID M BURKES
= Club Histary Club Accourt Balance Due:  $437.60
Member Y . T - Ta: Tatal Club Account Balance: $487.60
DAVID M EURKES [Active] |E[ Balance - All Memibers
Chaby Account Typa: all - Set X Club &ccount Balance Duwa;  $437.60
a Tatal Club Account Balance: $487.60
Duie Date (23 Transaclion Receipl # Descriplion Tteins Payment Tinsioe bt Balance
Diate Typas Amaunt Applied
01/27/2012 9622-8-7 POS Purchase PT20 Cash 5106.00 -£106.00 £0.00
10:08 AM
11072011 962F-20-19 POS Purchase Pilates 30 Cagh £10.00 -£10.00 $£0.00
1041 &AM
10/04/2011 9622-1-53 POS Purchase Fitnass Appointment Cash $35.00 -£35.00 $0.00
11:08 AM

POttt 2D et PP il el P PP et

Recurring Services Invoices

You can view recurring services invoices from the Edit Recurring Service page as well
as from the member’s Services tab. (For more information, see Using Recurring
Services.)

Edit Recurring Services
To view recurring services invoices from the Edit Recurring Service page

1. On the Manage Recurring Services page, click the recurring service link in the Service
column.

2. Click the Invoices link in the Billing Details section.

Billing Deactivate Display Group Check In

Billing Details

1 Status: Ok
Auto Disabled: Yas -
Billing Frequency: Maonthly
First Billed Date: 07/25/2011
Previous Billed Date: 07/25/2011
! Mext Billing Date: 08/25/2011
Additional Billing Day of Month: [
1l Billed Invoices: 17| Invoices
1 Auto Renew: : ;
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The Recurring Service Invoices window appears with a list of available invoices.

Recurring Services Invoices

Invoice  Total Billing Invoice Recurring  Created Purchase Service
Periods  Date Total Total Date/Time Quantity
1 11 11.J'?E|lf'?':]]] S0.00 S0 00 11."?1.."}'[:'11 1.2:10 am 10 12 Month PT

Member Services Tab
To view recurring services invoices from the member’s Services tab

1. On the member’s page, click the Services tab.
2. Inthe View list, select Recurring.

3. Click the link in the Billed Invoices column to view the list of available invoices in the
Recurring Services Invoices window.

Process Returns

You can return Club Account payments that were made using EFT or CC.

» If a member used EFT to pay for the account then a return is done by cash.
»  Credit card payments are returned to the credit card.

No other forms of payment are currently available for returns.

Run Reports

Use DataTrak or CRS reports to reconcile Club Account information.

DataTrak

In DataTrak, you can find Club Account information on the Dashboard or in Standard
Reports.

Dashboard

On the Dashboard, you can use the Recurring Services display item to see how much
has been billed and collected.

Standard Reports

You can customize your own DataTrak Club Account reports, or you can run the
following system reports:

*  Club Account Activity

*  Club Account Billing Submissions

*  Club Account Charges by Member
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Club Account Declines - ABC

Club Account Invoices Batch Submission Status
Club Account Invoices Chargebacks - ABC

Club Account Invoices Drafted - ABC

Club Account Invoices Submission Status

Club Account Invoices Submitted - ABC

Club Account Invoices Submitted Summary - ABC
Club Account Past Due

Club Account Payment Refunds

Club Account Statement

Club Account Transactions by Statement

Club Account, Member Balances

Club Reporting System

For Club Account information use the following CRS reports:

Combined > Money Collected by Source:

o Money collected by payment source: https://help.abcfinancial.com/help/crs_help/
reports/Combined/Money_Collected_by_Payment_Source.htm

o Money collected by payment type: https://help.abcfinancial.com/help/crs_help/
reports/Combined/Money_Collected_by_Payment_Type.htm

Club Account tab (several reports): https://help.abcfinancial.com/help/crs_help/
reports/Club_Account/Club_Account.htm
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