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About Hardware Services

Hardware services enable you to manage and use components such as cameras,
scanners, and signature capture devices more effectively and efficiently. For example,
with hardware services you can allow background checks ins. This means that as long
as the computer is on and it is connected to the Internet members can check in whether
or not DataTrak is open, if DataTrak is running in the background, or while you are
browsing another page in DataTrak. This feature applies to attended or unattended
regular and remote check ins.

Note: Background Check In requires a serial scanner.
Another benefit of hardware services is that DataTrak can support multiple camera types

and document scanners. You can provide information about the camera and scanner
when setting up hardware services in DataTrak.

Note: The Picture Save Path and the Scanner Save Path must be static; the folder
name cannot change from day to day. Therefore, a camera that creates a new
image folder every day, such as Creative Camera, cannot be used.

Signature capture devices can also be managed by hardware services, thus providing
greater stability when capturing signatures in electronic entry or recurring services.

To take advantage of these features and benefits you must perform the following steps:

1. Install hardware services on your computer.
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2. Set up hardware services in DataTrak.

3. Manage log files to save space on your computer.

Important! Two software versions (32-bit and 64-bit) are available for download, so
please be sure to select and install the correct version for your computer.

This document provides step-by-step instructions for installing the 32-Bit
Hardware Services. (For information about installing hardware services for 64-bit
software, see Configuring 64-Bit Hardware Services.)

Installing 32-Bit Hardware Services

Before setting up 32-bit hardware services in DataTrak, you must download and install
the hardware services software and signature service drivers on the club’s computer.

The following are links to downloads for the signature service drivers, 32-bit socket
service library, and 32-bit hardware service:

» SigPlus Basic Driver

e SigPlus .net Driver
*  32-bit Socket Service Library

e 32-bit Hardware Service

The 32-bit hardware service installation is a multi-step process that involves the
following tasks:

1. Installing drivers for the signature service

o Installing the basic driver

o Installing the .net driver

2. Installing the socket service

o Installing the socket service library

o Running the socket service library batch process

3. Installing the hardware service

o Uninstalling an earlier version (if applicable)

Installing the hardware service

o
o Running the hardware service batch process
o

Updating the HardwareReader.ini file
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Installing Drivers for the 32-Bit Signature Service

If you are using the signature service, you must install the following drivers:

1. Basic driver
2. .netdriver

Note: Log information for signature captures is stored in the reader log. (For more
information about logs, see Managing Logs.)

Installing the Basic Driver
Use the following instructions to install the basic driver.

Important! Exit all Windows programs before installing the basic driver.

To install the basic driver
1. Download the sigplusbasic.zip file.
2. Expand the sigplusbasic.zip file.

3. Double-click sigplusbasic.exe.

You should see the following message, after which the Welcome dialog box appears.

Topaz SigPlus Basic 3.95 Insztallation

Initializing Wize Inztallation Wizard. .
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4. Inthe Welcome dialog box, click Next.

Welcome

pragram. T his program will inztall Topaz SigPlus

% “Welcome to Topaz SigPlus B asic 3.95 Setup
= Bagic 3.95 on your computker.

It iz strangly recommended that you exit all ‘Windows programs
before running this Setup Program.

Click Cancel to quit Setup and cloze any programs you have
rwnning.  Chick. Mest to continue with the Setup program .

WARMIMG: This program is protected by copuright law and
international treaties.

Unauthonzed reproduction or distibution of this program, or any
portion of it, maw result in zevere civil and criminal penalties,
and will be progecuted to the masimum extent poszsible under
law.

Cancel
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5. Inthe License Agreement dialog box, carefully read the information and then click
Agree if you accept the terms.

License Agreement E|

Lizcenze Agreement and Limited YW arranty ~
IMPORTAMT: Please read this document before
continuing the zoftware load procedure. By loading

the software enclosed with thiz agreement, you are
indicating acceptance of the terms of this legal
agreement between vou [herein called Licenzee]

and Topaz Systems, Inc. [herein called Topaz). If

you do hot agree to the termsaf this agreement, dao

nat load the enclosed software and promptly return

the product.

1. Limited uze License: Topaz and it's suppliers [if

arw] grant pou the night to uze the zoftware for uze

with Topaz Gem-Series tabletz only [or, in caze of
SigPluz Bazic, with no tablet). The software iz owned 3

Agree Cancel

6. In the Select Operating System dialog box select the appropriate operating system
and then click OK.

Select Operating System E|

Fleaze select the operating sustem pou are using.

v Windows 2000/<P/ 2003 sta 2008
" windows 98/ME
" windows 7
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7. Inthe View Signatures With Word/Excel dialog box, click No and then click OK.

View Signatures With Word/Excel rz|

Wil you be signing and/or wiewing signatures in Microzoft
WWiord documents anddor Excel spreadshests?

" Yes
* Mo

8. Inthe View Signatures With Adobe Acrobat dialog box, click No and then click OK.

View Signatures With Adobe Acrobat E'
WAl you be signing and/or wiewing signatures in Adobe
Acrobat?
™~ Yes
f* Mo
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9. Inthe Use of Topaz SigPlus Basic Software dialog box, click the | have a signature
pad radio button and then click OK.

Use of Topaz SigPlus Basic software F§|

Do you have a signature pad?

{* | have a signature pad

" | have no signature pad

10. In the Choose the Tablet dialog box, select the appropriate signature pad and then
click OK.

Choose the Tahlet E|

Fleaze choose vour tablet.

If wour are not zure, match the model number on the back,
of pour tablet with a model number below.

Signatureaem 1=5 [T-5261]
Signatureaem $=5 [T-5751]
SignatureGem LCD 15 [T-L462)
Signaturelaemn LCD 43 [T-L755]
ClipGem [T-C912 or T-C912-19200)
ClipGem LGL [T-CH1E)
SigLiteLCDdx3 [T-L75R0)

LCD 45 [T-L7E0 or T-LYEE)
SigLite 135 [T-5460 or T-54E1)
SigLite LCD 15 [T-L460]

DI TS

3Ty Ty Y T Y
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11. Depending on the tablet you chose earlier, indicate the model number and then click
OK.

LCD4X3 Dual Type? X

Doz your T-L755 tablet model number end in “-BHSE''?
[check the Model Humber an the back of the pad.]

i+ ‘Yeg
" Mo

12. In the Select the Connection Type dialog box, click the radio button for the appropriate
port setting.

Select the Connection Type E'

Fleaze choose your preferred connection pe.
If zenial, chooze the Com port.

If your wigh ta uze the USE port [-HSE pad). pleasze
chooze the "HSEB" option.

Corn 1
Com 2
Corn 3
Comn 4
HSE [USE twpe.)

B Ne s R

%
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13. When the USB TABLET MESSAGE dialog box appears
o0 Unplug your USB tablet if it is already plugged in.
o Cancel any Windows New Hardware Wizard installations that may be running.
o Click OK.

LISBI TABLET MESSAGE [g|

pleaze UMPLUG IT MOW, and cancel any
Windows Mew Hardware Wizard installations
that may be running.

| k. | Caricel

The installation process should take only a few seconds to complete.

rj IF pou have already plugged in your USE tablet,
L3

14. When the Installation Complete dialog box appears, click Finish.

Installation Complete

Topaz SigPluz Bazic 3.95 has been successfully installed.

Frezz the Finizh button to exit this installation.

The SigPlusBasic driver installation process is complete.

Next, install the SigPlusNET driver.
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Installing the .net Driver
To use the signature service, you must install the SigPIusNET driver.

Important! Exit all Windows programs before installing the .net driver.

To install the SigPlusNET driver

1. Download the sigplusnet.zip file.
2. Expand the sigplusnet.zip file.

3. Double-click sigplusnet.exe.

You should see the following message, after which the Welcome dialog box appears.

Topaz e-Signatures SigPlusHNET 1.12 Installation

Initializing Wize Inztallation Wizard. .

4. In the Welcome dialog box, click Next.

Setup program. This program will install Topaz

g Ywelcome to Topaz e-Signatures SigPlusMET 1.12
= egSignatures SigPlusMET 1.12 on your computer,

It iz strongly recommended that you exit all “windows programs
befare running thiz Setup Pragram.

Click Cancel to guit Setup and close any programs pou have
rnfing. Click Mest to continue with the Setup progranm .

WARMIMG: This program iz protected by coppnght law and
international treaties.

Unautharized repraduction o diztribution of thiz prograrm, or any
portion of it, maw result in zevere civil and criminal penalies,
and will be prozecuted to the maximumn extent poszible under
law.

Cancel
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5. In the Choose Destination Location dialog box, leave the destination folder as is and
then click Next.

:.3 Choose Destination Location

Setup will inztall Tapaz e-Sighatures SigPlusMET 112 in the
fallowing falder.

Toinstall into a different folder, click Browse, and select
anather folder.

“'ou can chooge not ta inztall Topaz e-Signatures SigPlusMET
1.12 by clicking Cancel to exit Setup,

D eztination Falder

C:wwfAM DO S SiaPlushHET Browse...

< Back

Cancel |

6. Read the information in the NOTE dialog box and then click OK.

NOTE [X]

The SigPlusMET aszembly consists of a single
DLL and ar M file:

1. SigPlusMET.dll: Thiz file must be found by
your .MET environment when developing wour
applications, and can be placed where yau
dezire, provided your enviranment findsz it

2. SigPlus.ini: The SigPlusMET management

file for tablet model, port zetting, etc. Located
in pour YW directony.

k. | Cancel
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7. Inthe Choose the Tablet dialog box, click the radio button for the appropriate
signature capture device and then click OK.

Choose the Tahlet E|

Fleaze choose your tablet,

If your are ot zure, match the model Aumber on the back,
of wour tablet with a model number below.

Signaturelaem 125 [T-5261]
SignatureGem 45 [T-5751]
Signaturelaemn LCD 15 [T-L462]
Signatureaem LCD 43 [T-L755)
ClipGerm (T-C912 or T-C912-19200)
ClipGem LGL [T-CH1E)

SigLite LCD 43 [T-L750]

LCD xR [T-L7E0 or T-L7EE)
SigLite 135 [T-S460 or T-5461)
SigLite LCD 15 [T-L460]

8. Inthe Select the Connection Type dialog box, click the radio button for the appropriate
port setting and then click OK.

OIS TS T

3 Ty Y

Select the Connection Type E|

Fleaze choose vour tablet's connection bppe.

If zerial, choogze the Com port. & serial tablet's model
number [found on the back of the tablet] ends with -B.

It USE, be sure you choose the HSE option.

Com 1
Corn 2
Com 3
Corn 4
HSE [USE type. Tablettodel ends in -HSB]

Y Y Y

%
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9. Inthe License Agreement dialog box, carefully read the information and then click
Agree if you accept the terms.

License Agreement E|

License Agreement and Limited W arranty -
IMPORTAMT: Please read this docurnent before
continuing the zoftware load procedure. By loading

the software enclozed with thiz agreement, pou are
indicating acceptance of the terms of this legal
agreement between vou [herein called Licensee]

and Topaz Systems, Inc. [herein called Topaz). [f

you do not agree to the termsaf this agreement, do

not load the enclosed software and promptly return

the praduct.

1. Limited use Licenze: Topaz and it's suppliers [if
arny] grant vau the right to uze the software for uge
with Topaz Gem-Sernies tabletz only. The software iz
owned for distibution exclusively by Topaz and is

Agres Cancel

The installation process should take only a few seconds to complete.

10. In the SigPlusNET Documentation Directory dialog box, make note of the
documentation’s location and then click OK.

5igPlusMET Documentation Directory E|

SigPIlusMET documentation can how be found in the
following directory: CAWINDOWS\SigPIus\NET\DOCS

Additionally, SigPIusNET demeos with source code can
be found online at http:/fvww . topazsystems.com.
Drop the menu under the Downloads option, and click
on Developer's Demos and Source Code

Ok
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11. When the Installation Complete dialog box appears, click Finish.

nstallation Complete

Topaz e-Signatures SigPlusMET 1.12 has been successzfully
inztalled.

Press the Finizh buttan to exit this installation.

The SigPlusNET driver installation process is complete.

Next, install the 32-bit socket service.
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Installing the 32-Bit Socket Service

The socket service installation process involves the following steps:

1. Installing the 32-bit socket service library

2. Running the 32-bit socket service library batch process

Installing the 32-Bit Socket Service Library

The first step in the socket service installation process is to install the socket service
library.

Important! Please exit Internet Explorer before installing the socket service library.

To install the socket service library

1. Download the 32-bit Socket Service Library zip file.
Expand the Socket Service zip file.

2
3. Double-click setup.exe.
4

In the HardwareSocketRelease Setup Wizard, click Next.

i Har dwareSocketRelease

Welcome to the HardwareSocketRelease Setup
Wizard

The inztaller will guide vou through the steps required to install HardwareSocketR elease on vour
Cornputer.

WARMIMG: Thiz computer program is protected by copyright law and international treaties.
Unauthorized duplication or distribution of thiz program, or ang portion of it, may result in severe civi
or criminal penalties, and will be prosecuted to the masimum extent pozsible under the law,
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5. Inthe Select Installation Folder dialog box:

0 Leave the Folder path as is.

o Click the radio button for Everyone.
0 Click Next.

i'-;il* Har dwareSocketRelease

Select Installation Folder

The installer will install HardwareSocketReleaze to the following folder.

Toinstall in thiz folder, click "Mext'. To install to a different folder, enter it below ar click "Browse',

Enlder:
C:AProgram FileshDataTrak MET Devicesh [ Browze. . ]

[ Disk Cost...

Inztall HardwareSocketReleaze for yourself, or far anpane who uses this caomptker:;

(%) Everyone
) Just me
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6. Inthe Confirm Installation dialog box, click Next.

i'-;il* Har dwareSocketRelease

Confirm Installation

The installer is ready to install HardwareS ocketR elease on vour computer.

Click "Mest"" to start the inztallation.

Cancel ] [ < Back ] I Ment »

The installation process should take only a few seconds to complete.
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7. When the Installation Complete dialog box appears, click Close.

i'-;il* Har dwareSocketRelease

Installation Complete

HardwareSocketR eleaze has been successfully installed.

Click "Cloze" ta exit.

Fleaze uze Windows Update ta check far any critical updates ta the MET Framewark.

Cloze

The socket service library installation is complete and the following folder is created on
your computer: C: \Program Files\DataTrak .NET Devices.

Next you will need to run the 32-bit socket service library batch process.
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Running the 32-Bit Socket Service Library Batch Process

The next step in the hardware installation process is to run the socket service library
batch process.

To run the socket service library batch process
1. Open the folder C:\Program Files\DataTrak .Net Devices.

2. Double-click the file Install HardwareService Class Library.bat.

&% DataTrak .NET Devices
File Edit ‘iew Favorites Tools  Help

eBack - &4 l'ﬁ; }_\J Search ‘[E" Folders

Address |B C:WProgram Files\DataTrak JMNET Devices

E-39 BB X

Folders X Name
= [C3) Program Files 5| HardwareSocketActives, di
IC5) ABC Financial — = 1nstall HardwareService Class Library bat
I3 Adobe

I adobe Media Plaver
| Broadcom Corporation
|5 Cisco Systems
| Common Files
I ComPlus applications
I DataTrak MET Devices p
|3 DataTrak .MET Receipt Prinker

PR S L N N R Y

VA NN
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The Windows session will open and the batch process will run.

ev C:AWINDOWS\system32\cmd. exe

I sogram FilessDataTrak .HET Devices>c
B._5a727

ywMicrosof t .NET“\Fr: 2.8.58727>vegasm ' 'rogram FilezsDatalrak
es“HardwareSoc e
> .HET Frame mbhly Reg ration Utility 2.8.58727.3853

3 Microsof wration 1998-2804. All wights res T

HDOWSsMicrosof € .NETS\FrameworkswZ A SH727? >pause

any key to continue . .

3. When prompted, press any key to continue.

The socket service library batch process is complete.

Next you will need to install the 32-bit hardware service.
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Installing the 32-Bit Hardware Service

i Add or Remove Programs

The hardware service installation includes the following steps:

Uninstalling an earlier version (if applicable)

Installing the 32-bit hardware service

1
2

3. Running the 32-bit install service batch process
4. Updating the 32-bit HardwareReader.ini file

Important! Please exit Internet Explorer before installing the hardware service.

Uninstalling an Earlier Version

If you have received an updated version of the hardware service but an earlier version is
already installed, you must uninstall the earlier version before installing the newer
version.

Important! When uninstalling an earlier version of the hardware service, be careful that
you do not remove the Hardware Socket Release.

To uninstall the hardware service
1. Open your computer’s Control Panel.

Double-click Add or Remove Programs.

2
3. Click HardwareServiceRelease.
4

Click Remove.

Currently nstalled programs: [ show updates

ﬂ;j- HardwareServiceRelease

Click here For supoork information,

To change this program or remove it from yvour computer, chick. Change or Remove,

115 HardwareSocketRelease

{"!-_. AM Cag b0

Installing the 32-Bit Hardware Service
Use the following instructions to install the hardware service.

To install the hardware service

1. Download the 32-bit Hardware Service zip file.

2. Expand the Hardware Service zip file.

3. Double-click setup.exe.
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4. Inthe HardwareService Release Setup Wizard dialog box, click Next.

i'é" Har dwareServiceRelease

Welcome to the HardwareServiceRelease Setup
Wizard

The installer will quide vou through the steps required to install HardwareServiceRelease on vour
computer.

WARMIMG: Thiz computer pragram iz pratected by copyright law and intermational treaties.
Unauthorized duplication or diztribution of thiz program, or ang portion of i, may rezult in zevere civil
or criminal penalties, and will be prosecuted to the masimum extent pozzible under the law,
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5. Inthe Select Installation Folder dialog box:

0 Leave the Folder path as is.

o Click the radio button for Everyone.
0 Click Next.

i'-;il* Har dwareServiceRelease

Select Installation Folder

The installer will install HardwareServiceR eleaze to the fallowing folder.

Toinstall in thiz folder, click "Mext'. To install to a different folder, enter it below ar click "Browse',

Enlder:
C:%Program Files'4E C FinancialhHardwareServiceRelease [ Browse. .. ]

[ Disk Cost...

[hztall HardwareServiceR eleasze for vourzelf, ar far anyane who uzes thiz computer:

(%) Everyone
O dust me
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6. Inthe Confirm Installation dialog box, click Next.

i'-;il* Har dwareServiceRelease

Confirm Installation

The installer is ready to install HardwareS erviceR elease on your computer.

Click "Mest"" to start the inztallation.

Cancel ] [ < Back ] I Ment »

The installation process should take only a few seconds to complete.
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7. When the Installation Complete dialog box appears, click Close.

i'-;il* Har dwareServiceRelease

Installation Complete

HardwareServiceReleaze has been successfully installed.

Click "Cloze" ta exit.

Fleaze uze Windows Update ta check far any critical updates ta the MET Framewark.

Cloze

The hardware service installation is complete and the following folder is created on your
computer: C: \Program Files\ABC Financial\HardwareServiceRelease.

Next you will need to run the 32-bit hardware service batch process.
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Running the 32-Bit Hardware Service Batch Process

The next step in the hardware installation process is to run the hardware service batch
process.

To run the hardware service batch process

1. Open the folder C:\Program Files\ABC Financial\HardwareServiceRelease.

2. Double-click the file Install Service.bat.

% HardwareServiceRelease

File Edit Wiew Faworites Tools  Help

eﬁack - \_,/I lﬁ f.._j Search ‘HF_L' Folders * 13 n :}‘ﬂ I—ﬂ D\j x (
1

Address |E| CProgram Files\ABC FinancialiHardwareServiceRelease

Falders x Marme
= |23 Program Files ~ |=)sounds !
= ) AEC Financial [£] checkin.log
= ) HardwareServiceRelease EDataTrakHardwareService.exe *
I sounds DataTrakHardwareService, exe, config *
) Adobe DataTrakHardwareService.InstaIILDg \
I5) Adobe Media Plaver DataTrakHardwareService, Installstate
|5 Broadcom Corporation Iém““ﬁmm"l =
|5 Cisco Syskems Install Service.bat
I Common Files I=) picture.log
I3 ComPlus Applications r;j reader.log
) DataTrak .NET Devices [£] scanner.log
IC3) DataTrak JMET Receipt Printer %] System.Net. Json.di
1= Dell /
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The Commit phase completed succ Fullwy.

The

SWINDOWE“Microsoft .MNET“Framework w2 .B8.58727echo Start rvice
§ ol M-

June 11, 2012

The Windows session will open and the batch process will run.

reservice.ln
b C: spgram Files“~ABC Financial“HardwareServiceReleas

ars:

~Progran File ;. Financial“~HardwareServiceRe leasexDatalrak
£ XE
rogran Files~ABC FinancialsHardwa: ruviceReleazesDatalrakHardw

tallLog

transacted install haz completed.

start "DatalrakHardwareService

3. When prompted, press any key to continue.

4. To verify that the hardware services are installed:
o Click the computer’s Start button, and then click Control Panel.
o Double-click Administrative Tools.
o Double-click Services.

The list should contain an entry for DataTrakHardwareService with a status of
Started.

Fie  Action  ¥iew  Help #
B REE @
%‘ e _
5 y ’ L
Salact an item bo view its descripbion. ] [Descriphion Status Startup Type | Log On As .
%E:\ﬁm:ﬂ B Cavse lantains an updated st of compoke. .. Started Ausbormatic Local System
%c-eﬁerha Wault Hiost Conk. .. Most Conbrol Servios for Fingerpeink ... Skarted Ausbomatic Local System
%C-ederha Wault Host Storage  Most Storage Service for Persisting ... Skarted Ausbomatic Local System
'%E-'_—'pt:\:' aphic Sarvices Provides thres management ssrvices...  Started fushomatic Local System J
%nn. Femobe Management M. .. Started Ausbomatic Local System i
[id, Femote Maragement 5. . Started fubom st .n_n:-:ls'.-stt- )
DatalrakHer deaneService AELC Finarcial Hardvesre Service Started Aubomatic Local System |
DCOM Server Process Lad... Provides sorch FuncHonaiiey For OC Started Ausbom atic Local System
%D{P Cherit Manages retwork configursbion by e, Started Austormatic Local System
i " c . Filecs &
it o i b N R O T S S Y, S g St ol S, e,

o Double-click DataTrakHardwareService to open its Properties dialog box.
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o On the General tab, if the Service status is not Started click Start and then click
Apply.

DataTrakHardwareService Properties (Local Computer) @

Leneral |L|:|g| On | Recoverny | Dependencies

Service name: DrataT rakHardwareService
Display name: DataT rakHardwareService
D escriptior: ABC Financial Hardware Service

Path to executable:
"C:\Program FileshABC Financial\HardwareServiceR eleazehDataT rakHard

Startup type: | Automatic w

Service status: Stopped
g

Y'ou can zpecify the start parameters that apply when pou start the zervice
from here.

Start parameters: | |

[ ]9 ] [ Cancel
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o0 Click the Recovery tab.

0 Select Restart the Service from the First failure, Second failure, and Subsequent
failures lists, and then click OK.

DataTrakHardwareSernvice Properties (Local Computer) |E|rz|

General | Log On | Recovery | Dependencies V.
Select the computer's rezponze if thiz service Fails. (
First failure: | Restart the Service b |
Second failure: | Restart the Service A |
Subsequent failures: | Restart the Service w |
Reszet fail count after; D dayz
Restart service after; minutes

Fun program

| Browze. .

Append fail count to end of command line [Afail=%1%]

Restart Computer Optionz...

(] H Cancel H Apply

5. Close the Services window.
6. Close the Administrative Tools window.

The batch process is complete.

Next you must update the 32-bit HardwareReader.ini file.
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Updating the 32-Bit HardwareReader.ini File

Before the hardware service installation is complete, you must verify that the club
information in the HardwareReader.ini file is correct. If not you must update the .ini
file, and then stop and restart the service.

To update the HardwareReader.ini file

June 11, 2012

1. Open the folder C:\Program Files\ABC Financial\HardwareServiceRelease.

2. Double-click the file HardwareReader.ini.

eﬂack - > Lﬁ f,.__xj Search ‘[{_" Folders

% HardwareServiceRelease
File Edit ‘iew Favorites Tools  Help r

E-39 BB X

Address |hi‘| C\Program Files\ABC FinancialiHardwareServiceReleass

Folders

= |5 Program Files
= |25 ABC Financial
= [ HardwareServiceRelease
I sounds
I Adobe
I Adobe Media Plaver
I3 Broadcom Corporation
|5 Cisco Systems
|53 Common Files
I ComPlus Applications
|5 DataTrak MET Devices
I DataTrak .MNET Receipt Printer
I Dell
I Deskropauthority

»

E

fame
I sounds
E’] checkIn.log
EDataTrakHardwareServi-:e.exe
DataTrakHardwareService. exe.config
DataTrakHardwareService, InstallLog
CataTrakHardwareService, Installstate
B HardwareReader.ini
Install Service,bak
E’] picture, lag
E’] reader.lag
E’] scanner.log
| %] System, Met. Json.di

’.u---\lﬁl A S SN S NEFEN ‘,,_.!_‘\"-**th‘\ .

l\
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3. When the file opens, verify that the information in the Clublnfo section is correct. If
changes are needed:

o Type the correct ClubNumber.

o Type the correct serialport for the serial scanner.

! HardwareReader.ini - Notepad
File Edit Format Miew Help

[Eervices]
BackgroundCheckIn=Enabled
Pictureretrieval=Enahbled

[CTubInfo]
ClubMumber=2003
SerialrPort=Corl

[CommunicationInfo]
IP=127.0.0.1
socketPort=8346

RS B SN

4. Click File > Save.

5. When finished, stop and restart the service. (For more information, see Step 4 under
Running the 32-Bit Hardware Service Batch Process.)

When the service has been restarted, the hardware installation process is complete!

31
© 2011 ABC Financial Services, Inc. All rights reserved.
CONFIDENTIAL



abCc

FINANCIAL

DataTrak
Configuring 32-Bit Hardware Services
June 11, 2012

Setting up 32-Bit Hardware Services in DataTrak

Once you have completed the hardware installation process, you can set up hardware

services in DataTrak.

To set up hardware services in DataTrak

1. Click Setup.

2. In the Settings sub-menu, click Workstation.

3. On the Basic tab in the General section, select No from the Play Alert Sound list.

Note: When using background check in, the hardware service manages the sounds.
Therefore, if Play Alert Sound is set to Yes, you will get double sounds. If set to No,
you will get a single sound. If you do not want sounds, you must mute the speakers.

4. In the Device Setup section, select the Signature Capture Device.

Note: The hardware service does not automatically detect which signature capture
device is installed. You must select it from the list.

The following is an example of the Basic tab.

Edit Workstation
| Basc |

ADYANCED

Station Number; 185

Sarser Mama: DTOOR03

Cluby Mumber op03

Station Name: FrontDask

Shaw In Lisk: Yas o

I Play tlert Sound: | g

Default Paga: Atandad Check In w

Scheduling

Default View Employes b
Print Receipt (Quick Enrall / Enrall in Olass):
Enrall in Class - Print Coupons

Default Department [Calendar)

Cash Drawes: Clased

Receipt Printer Attached: Ma w

Print Recaipt (Quick Cash):

Mumibssr of Line Fasds: D ,..

Station Raguires Access Coda Ma -

Allow Manual Credit Card Entry Mo -
R e i

Card Reader:

Card Readsr COM port number

I_El'.;r' ature Capture Dévice: Mana

FingerPrink Scanner Attachad
SignatrelGem LCD 423
ClipGem Standard

.31 i:‘E"_l Hide 1

5. Click the Advanced tab to access the Hardware Service Setup form.
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6. Inthe Windows Service Enabled list, select Yes.

At any time you can click the Test Hardware Service link next to this option to verify
that the hardware service is installed and connected. A message will appear in the
lower left-hand corner of the page to indicate a successful or failed connection.

o If the test was successful, the message will appear as follows:

PN i et

Connection test successful, version

installed is: 1.4.0.0

Verify that the hardware service version is 1.4.0.0.

o If the test was unsuccessful, the message will appear as follows:

wm'\ﬁ“ﬁ ‘ur\«/—’\/ﬁ'\_\

Connection test failed.

Please refer to the section on Installing the 32-Bit Hardware Service earlier in this
document and make sure the service is started. If necessary, you may need to
uninstall and then reinstall the hardware service.

7. To enable background check In, select Yes from the Background Check In Enabled
list.

Note: Background Check In requires a serial scanner.
8. To enable picture retrieval, select Yes from the Picture Retrieval Enabled list.
9. To use the signature service, select Yes from the Signature Service Enabled list.

Note: Make sure to install the signature service drivers.

10. If you selected Yes for picture retrieval:
o Type the Camera Software Exe Path (the location of the executable file).
o Type the Picture Save Path (the folder in which to store the pictures).

Note: The Picture Save Path must be static; the folder name cannot change from
day to day. Therefore, a camera that creates a new image folder every day, such
as Creative Camera, cannot be used.

11. To enable scanner retrieval, select Yes from the Scanner Retrieval Enabled list.
12. If you selected Yes for scanner retrieval:
o Type the Scanner Software Exe Path (the folder that contains the executable file).

o Type the Scanner Save Path (the folder in which to store the scanned
documents).

Note: The Scanner Save Path must be static; the folder name cannot change
from day to day.
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13. In the Electronic Agreement Contract Preview section, select Yes from the Preview
Contract as Image list to view the contract as an image.

When set to Yes, the Electronic Agreement Entry or Recurring Services contract will
appear as an image rather than appearing as an Adobe PDF within DataTrak.

14. Click Save.

The following is an example of the Hardware Service Setup page. In this example, the

message in the lower left-hand corner indicates that a successful connection was made
to the hardware service and displays installed version.

Edit Worksta
L ADvakcrD |

Hardware Service Setup

Version 1.4.0.0

Wwindows Service Emabled: Yag £ Test Hardware Service

Background Checkin Enabled:  wge . f

Picture Retrieval Enabled: Yag
Signature Service Enabled: Yas

Carmera Software Exe Path: C:\Program Files\Logitech\Logitech WebCam Software|LWS.exe

Picture Save Path C:\Documents and Settings'JSmith\My Documents\My Pictures\Log

Scannér Retneval Enabled: Mo

g

Scanner Software Exe Path

Scanner Save Path:

Flectronic Agreement Conbract Prewview g

Preview Contract as Image: Yies

Member Facing Quick Enroll

Location: | pMone v

Connection test successful, version
installed is: 1.4.0.0
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Disabling

File Edit Formak

[servicas]
BackgroundChe

[ClubInfol
ClubMumbar =50
serialpPort=C0o

[Communicatio
IP=127.0.0.1
socketPort=583

' HardwareReader.ini - Notepad

PicturerRetrieval=Enabled

DataTrak
Configuring 32-Bit Hardware Services
June 11, 2012

g Log Files

The hardware service creates and maintains the following log files: check in, error,
picture, reader, and scanner. These log files store information about your hardware
services and provide you with valuable information to troubleshoot issues you may
encounter. You can find these log files on your hard drive at:

C:\Program Files\ABC Financial\HardwareServiceRelease
Over time, these log files will grow and may take up a lot of space on your computer. If

you have successfully installed the hardware services and verified that they are working
properly, you may disable the log files.

If you find that you need to view log files again you can re-enable logging at that time.

Logging
Once you confirm that the hardware services are set up correctly and are working
properly, you can disable logging.

Note: After you disable logging, you must stop and restart the service.

To disable logging
1. Open the folder C:\Program Files\ABC Financial\HardwareServiceRelease.

2. Double-click the file HardwareReader.ini.

3. Inthe [LogPath] section of the HardwareReader.ini file, change the verbose setting
from True to False.

Yiews Help

ckIn=Enabled

03
M1

ninfol
46

[Lograth]
erbose=False

CheckInservic
Pictureservic
Scannerservlc
Errorservice=

[=ound]

e=C:/Program Files/ aBC Financial /HardwareServicerelease/reader. log
g=C:/Program Files/aBC Financial//Hardwareservicerelease/checkIn. log
e=C:/Program Files/aBC Financial/Hardwareservicerelease/picture. log
e=C:/Program Files/aBC Financial/Hardwareservicerelease/scanner. log
C:/Program Files/aeC Financial/Hardwareservicerelzaseserror. log

areseryic

4. Click File > Save.
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5. When finished, stop and restart the service. (For more information, see Step 4 under
Running the 32-Bit Hardware Service Batch Process.)

After logging has been disabled, the system will stop recording log information but the
log files that were originally created will remain on your hard drive.

If you decide to re-enable logging, the system will resume recording log information in
the appropriate log file.

Enabling Logging
If in the future you need to be able to view log files again, you can re-enable logging.
After you re-enable logging you must stop and restart the service.
To enable logging
1. Open the folder C:\Program Files\ABC Financial\HardwareServiceRelease.
2. Double-click the file HardwareReader.ini.

3. Inthe [LogPath] section of the HardwareReader.ini file, change the verbose setting
from False to True.

Click File > Save.

When finished, stop and restart the service. (For more information, see Step 4 under
Running the 32-Bit Hardware Service Batch Process.)

Once logging has been re-enabled, the system will resume recording log information in
the appropriate log file.
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